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Voice Of the Customer Recognition

is hereby granted to:

For Exceptional Installer Overall VOC Scores
Installer Overall /Surveys 9.54/35

MARCH 2011




Voice Of the Customer Recognition

s HOME
S SERVICES

is hereby granted to:

For Exceptional Installer Overall 1O(C Scores
Installer Overall /Surveys 9.67/3
MARCH 2011




Voice of the nc.m83m_.

Presented to

E W Nelson
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In recognition for achieving a VVOC score of:

9.60
Feb - Apr, 2012
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The Home Depot

* Presents the Award for

Mid Atlantic
Service Provider Captain Award 2012
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< e Home Depot

Presents

e of the Customer Award

To

Ed W. Nelson

957

In appreciation of scoring a 9.5 or greater YID.
Thank, You for putting the customer FIRST

% . September 27, 2012

SIS James Buckley
Regional Service Manager




EBRAT
a = %

rded to

Ed W Nelson

Pay for Performance - Q3 2015
IVOC 9.65 - Payout $1,963.00




Voice of the Customer

Presented to

EDWARD W NELSON

In recognition for achieving a VOC score of:

9.67
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Voice of the Customer

Presented to

E W Nelson

¥
GETIT .

In recognition for achieving a VOC score of:

9.73
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